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Senior UX Designer
Salesforce India

Bangalore, India
May 2022 - Present

Senior User Experience
Design Specialist

SAP Labs India
Bangalore

Bangalore, India
August 2015 - April 2022

Senior Designer
Samsung Research
Institute Bangalore

Bangalore, India
August 2014 - August 2015

Interaction Designer
Technische Universitat
Darmstadt

Darmstadt, Germany
May 2013 - July 2013

Web Developer
Tech Ergonomics

Chennai, India
May 2011 - Jan 2012
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Drove strategic product design across key industries, including
Retail & Consumer Goods, Manufacturing, and Automotive
Cloud, delivering impactful solutions tailored to specific market
needs.

Redesigned the customer experience for Salesforce products
by redesigning the consumption journey, from initial build
access to trial org creation and leadership-driven telemetry
analysis, resulting in enhanced customer engagement and
data-informed decision-making.

Recognised as a top trust agent, awarded for the ‘Hyperspace
Validator’ concept, a product idea that significantly improves
Salesforce document compliance and quality assurance.

Spearheaded the design of transformative products across a
diverse portfolio of Industry Cloud domains, including Warranty,
Defense Logistics, and cutting-edge Blockchain Analytics,
securing three patents and establishing industry-leading design
guidelines for Big Data presented at INTERACT 2017.
Cultivated a culture of sustained innovation, evidenced by four
consecutive Catalyst awards (2017-2020), and consistently
delivered high-impact solutions. Recognized as a top innovator
through competitive finalist placements in the Idea Jam, SAP.iO
Intrapreneurship Accelerator, and P&l Award, demonstrating a
proven ability to drive product evolution and deliver significant
business value.

Drove significant improvements in Al-driven SAP products by
defining and implementing 'Al Feedback Patterns,' a novel
approach to collecting, interpreting, and integrating user
feedback. Established thought leadership in user experience by
authoring influential SAP Fiori Design Guidelines for 'User
Feedback,' shaping product design across the company.

Developed groundbreaking UI/VVUI designs for Voice Assistants
and integrated them across flagship mobile and wearable
devices, including the Galaxy S6, Gear S2 Smartwatch, and
Level U Wireless Headphones, driving user adoption and
enriching the connected experience.

Drove the development of transformative workspace design
concepts, optimizing research environments for maximum
flexibility and collaboration. Envisioned and designed intuitive
interaction models for autonomous vehicles (PRORETA),
redefining the user experience. Engineered mission-critical
interfaces for wearable safety devices, directly impacting the
safety of linemen working on German railway infrastructure
(ALARP).

Crafted user-centered website experiences for local
businesses, encompassing intuitive information architecture,
engaging visual design, and robust development, resulting in
improved online visibility and tangible business growth.
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Master of Design,
Interaction Design 2012-14
IIT Bombay

Mumbai, India
August 2012 - August 2014

Bachelor of Engineering,
Computer Science and
Engineering

Anna University, Chennai

Namakkal, India
June 2006 - August 2010

Contact Tracing for SAP
Employees

Dec 2010 - March 2021

Patents
List of Collaborative Inventions
with Co-Inventors

Design Guidelines for
Exploring Relationships in
a Connected Big Data
Environment

Springer, Lecture notes in
Computer Science book series
(INTERACT 2017) with Santhosh
Rao - Sep 1, 2017

UX Certified —

UX Management
Specialty,

Nielsen Norman Group

NN/g Certification 1D:1047328
Issued June 2021

User Journey

» Journey Maps

* Blueprints

* UX metrics

* Product Strategy
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Product Lifecycle

Engineered an intelligent expense tracker using personalized
data visualization, transforming shopping experiences with
actionable insights.

Created and implemented a groundbreaking touchscreen
Malayalam Keyboard for the blind, and designed the user-
centric layout for the 'Swarachakra Malayalam' Android
Keyboard, driving impactful social inclusion through technology.

A robust Computer Science foundation, strengthened by Java
and C++, cultivated a strategic problem-solving mindset. This
analytical rigor sparked a transition from traditional software
development into interaction design, where | engineered
dynamic, user-centric front-end experiences using PHP and
JavaScript, driving enhanced user engagement and shaping
my future web design career.

Spearheaded key contributions to the successful launch of the
AppANE Contact Tracing application, a strategic SMART LABS
initiative by SAP Labs India, significantly mitigating 2019-nCoV
risks through precise exposure management. Recognized by
the MD of SAP Labs India for exceptional involvement and
impact.

Guided Drill down framework for reducing the complexity of an
ML simulation task and overcoming a business user’s learning
curve - US 16/428,980 - Issued Nov 23, 2021

Footprints — A method to capture, represent and make sense of
the probing path - US 10,409,832 B2 - Issued Sep 10, 2019
Context Capture — Create patterns in a network visualization,
save and share them with other users - US 15/705,365 - Filed
Jul 9, 2016

We transformed SAP Investigative Case Management from a
passive event log into an interactive environment. This
innovation allows users to dynamically search and explore
complex relationships between entities across multiple cases.
We achieved this by developing a generic network visualization
method, derived from a deconstruction of existing data models,
and establishing guidelines for representing large-scale entity
relationships.

This immersive course transformed my UX leadership
capabilities, equipping me with a robust toolkit for strategic
impact. | honed my ability to craft and articulate a compelling
strategic vision, ensuring alignment with overarching business
objectives. Crucial to this was mastering the art of translating
intricate UX initiatives into tangible business value, fostering
stakeholder buy-in and demonstrating clear ROI.

User — Centered Design
» User Research
* E2E Product Design
* Prototyping
» Usability Testing,
Surveys

Feature Prioritisation

User research and 3RR
Adoption, Voice of Customers
Design Blitz!



